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Log In 
Access the Merlin.net™ Patient Care Network (PCN) at www.merlin.net. 

See System Requirements (page 19) to ensure you have the correct applications to log in to www.merlin.net. 

To log in to the Merlin.net PCN: 

1. Enter the user ID and password and select the Sign in option. 

If this is your first time logging in: 

1. Enter the user ID and the temporary password given to you by your clinic administrator and select the Sign in option. 

2. Enter and confirm the new permanent password. 

3. Re-log in using the new permanent password. 

4. Read the Terms and Conditions and select the Accept option. 

Depending on your clinic's configuration you may be prompted for an authentication code. St. Jude Medical recommends two-factor 
authentication to strengthen Merlin.net™ PCN security and privacy. For more information, contact Technical Support (page 19). 

1. Select either text message or email (to get your authentication code). 

2. Select the Get Authentication Code option. 

3. Check text message or email. 

4. Enter the authentication code. 

5. Select the Continue option. 

Password Requirements 
Password requirements are based on your clinic's password complexity setting. Use the instructions displayed on the Merlin.net™ 
PCN screen to set your password. 

If you forget your password, in the Log In window, select the Forgot my User ID and/or Password option, type your user ID and email 
address. A new temporary password will be emailed to you. You are prompted to type your password the next time you log in to the 
Merlin.net™ PCN. Based on your clinic's configuration*, your clinic administrator determines how frequently you need to change 
your password. 

If you forget your user ID, contact your clinic administrator for assistance. 

You can also change your password in the My Account window by selecting your Signed in as user name. 

If you are a clinic administrator and you forget your user ID, contact Technical Support (page 19). 

* For more information on and assistance with passwords, contact Technical Support. 

Merlin.net Applications 
The Merlin.net™ PCN contains the following applications: 
 The Arrhythmia and Device Management Application. Provides information about and enables management of the patient’s 

device. 

 The Heart Failure Management Application. Shows cardiac information for the patient and enables management of the 
patient's PA Sensor. 

If your clinic has both the Arrhythmia and Device Management and Heart Failure Management Applications, select the Switch to 
option in the upper right-hand corner to switch between applications. 

Note 

Feature availability depends on your clinic's configuration. For more information, contact Technical Support. 

Log Out 
To log out, select the Sign out option in the upper right-hand corner of the screen. 

Before closing your browser, sign out or terminate your session. 

Note 

The Merlin.net™ PCN will time out after 30 minutes of inactivity. 
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Arrhythmia and Device Management Application 
 Recent Transmissions (page 3) 

 Patient List (page 6) 

 Patient Information (page 8) 

 Tools (page 10) 

 Your User Profile and Preferences (page 11) 

 Clinic Administration (page 11) 

 Communication Center (page 15) 

Clinic Types 
The implanting clinic: 

1. Enrolls newly implanted patients and transfers patients to referring clinics after implant, but does not manage transmissions or 
follow the patient remotely. 

2. Only has access to parts of the three following patient management functions: Patient List, Patient Information, and Clinic 
Administration. 

The referring clinic:  

1. Enrolls new patients, receives transmissions and alerts, and requests patient transfers from implanting clinics. 

2. Has access to all of the patient management functions above. 

Recent Transmissions 
The Recent Transmissions tab displays transmissions that have not been archived. If it is archived it will show up in the list of All 
Transmissions (page 9). Each transmission is the result of a remote follow-up session. See Follow-up Sessions (page 20). 

The Recent Transmissions tab displays the following information (depending on your clinic's configuration. See the More Actions 
dropdown menu (page 4) to add or remove columns): 

Patient. Patient name and/or patient ID number (assigned by your clinic). Select the patient’s name and/or patient ID to view the 
Patient Profile (page 8). 

- Open envelope icon. Indicates the Physician or Allied Professional User Types (page 14) have viewed or printed the 
transmission report. 

- Closed envelope icon. Indicated the Physician or Allied Professional User Types (page 14) have not viewed or printed the 
transmission report. 

Transmission. Indicates the date, time, if there is a patient initiated transmission, an alert initiated transmission or an N/A 
transmission. Select the transmission date and time to view the Transmission Details (page 5). 

- Patient initiated. The patient initiates an unscheduled transmission. 

- Alert initiated. A transmission occurs because the daily device check detects an alert. 

- N /A. In some devices, the use of RF telemetry is suspended to conserve battery longevity. The result is a partial 
transmission showing alerts only. Also, a transmission arrives 24 hours before or after its scheduled date. 

- Scheduled. The transmission arrives within 24 hours of scheduled date. For patients with a Confirm Rx™ insertable 
cardiac monitor (ICM), the transmission is marked as scheduled when it results from a scheduled follow-up on the 
myMerlin™ mobile application, and the patient has a scheduled follow-up pending. 

Schedule. Select the date of the next scheduled transmission, or None if there is no scheduled transmission, to view or change the 
patient’s follow up schedule (page 8). The number of days between the current transmission and the next transmission is also 
shown. 

Note 

Patient initiated and scheduled transmissions may originate from a MerlinOnDemand™ transmitter. If so, a 
MerlinOnDemand transmission information page will be added to either the FastPath™ Summary report, the MRI 
Summary report, or the Alert and Telemetry Lockout Transmission report. This page includes information about the 
MerlinOnDemand transmitter clinic. 

Location. Location of the patient’s clinic. 

Device. Shows the model name and serial number of the device that is implanted in the patient at the time of the transmission. The 
model name and serial number can be different from a past transmission if the patient's device has changed. 

Advisory. Shows supported advisories associated with a patient. 

Note 

Supported advisories are listed on the website. 

DirectAlerts™ Notification feature. Shows a red flag or yellow flag for new alerts detected in the transmission. If a DirectAlerts 
notification contains both a red and yellow flag, only the red flag will show. Select the flag to navigate to the DirectAlerts notification 
feature for the patient to customize the DirectAlerts settings. 

Alerts List. Shows a list of alerts. If the transmission contains an Episodes with Alerts link, you can navigate to the Episodes and 
EGMs for that transmission, See Transmission Details (page 5). 

Latest Comments. Shows the latest comment for the patient. Select the pencil icon to add comments. 
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Checkbox. Select the checkbox to perform an action on the patient, then select the More Actions dropdown menu (page 4). 

To filter the Recent Transmissions tab: 
- Select an option(s) from the Search dropdown menu 

OR 
- Type a patient name, ID or Device etc. into the search field 

To sort a column in the Recent Transmissions tab 
- Select the column header 

Note 

For information on transmission issues or incomplete reports, contact Technical Support (page 19). 

Battery Performance Alert 
Battery performance is monitored to detect abnormal battery behavior consistent with patterns associated with premature battery 
depletion. A Battery Performance Alert (BPA) is generated when abnormal battery behavior is detected1. 

In the event a BPA is observed, contact Technical Support (page 19). 

Archive a Transmission 
Your clinic determines the steps required to complete a follow-up session. 

All transmissions can be archived. 

Note 

If your clinic is a service provider account, your administrator must grant you privileges to archive a transmission. See 
Clinic Profile (page 11). 

To archive a transmission: 

1. Select the checkbox for one or more transmissions. 

2. Select the Archive button 

The transmission is removed from Recent Transmissions, but you can still access it from the Patient List (page 6): 

1. In the Patient List tab (page 6), select the Patient Name. 

2. Select the All Transmissions link. 

Print a Transmission 
1. Select the checkbox for one or more transmissions. 

2. Select the Print button. 

3. Select the reports you want to print. You can also print all reports for the transmissions that you selected. 

4. Select the Print button. 

Note 

Your Merlin.net™ PCN administrator sets the default printing preferences for your clinic, but you can choose your own 
preferences each time you print. 

More Actions Dropdown Menu 
Select the checkbox for one or more transmissions to: 
 Mark as unviewed 

 Export Transmission (page 4) 

 Send a DirectCall™ Message (page 5) 

 Copy transmission to disk (page 5) 

From the More Actions Dropdown menu you can also: 
 Print List 

 Download Spreadsheet 

 Add or Remove Columns 

Export Transmission 
Note 

For Merlin.net™ PCN administrators: To export a transmission, you must enter clinic export options. See Change Clinic 
Settings (page 13). 

To export a transmission to an EHR (Electronic Health Records), PC database, or your computer (transmission data): 

1. In the Recent Transmissions tab, select the checkbox for the transmission(s) you want to export. 

2. Select the More Actions dropdown menu. 
                                                                  
1 Only applicable to devices in the premature battery depletion advisory, including Fortify, Fortify Assura, Quadra Assura, Quadra Assura MP, Unify, Unify Assura, Unify Quadra, 
and Unify Quadra MP device models with the Greatbatch M2850 battery. 
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3. Select Export Transmission. 

4. Select the Export Type. 

5. Select the Export button. 

Send a DirectCall™ Message 
The DirectCall™ feature allows you to communicate the status of the transmission to the patient. DirectCall messages tell the patient 
to: 
 Call the clinic 

 Send Again 

 Keep the next appointment 

 No message 

To send a DirectCall message: 

1. In the Recent Transmissions tab, select the checkbox for one or more transmissions. 

2. Select the More Actions dropdown menu. 

3. Select the Send a DirectCall™ link. 

4. Select the type of message to send. 

5. Select the Send button. 

The DirectCall™ setting are selected by your administrator. See Clinic Settings (page 13). 

Copy Transmission to Disk 
You can copy transmissions from the Merlin.net™ PCN to a PC hard drive, network drive, or USB drive. 

1. Select the checkbox for one or more transmissions you want to copy. 

2. Select the More Actions dropdown menu. 

3. Select Copy transmission to disk. 

4. Navigate to the location where the transmission is to be saved. 

5. Select the Save button. 

Transmission Details 
To view the Transmission Details: 

1. Select the Transmission Date and Time link. 

Transmission Details may include the following links or reports (depending on the patient’s device and your clinic’s configuration): 

Summary. 
- The FastPath™ Summary link shows information on the overall status of the device. 

- The Episode Summary link shows information about any episodes reported in the transmission. 

- The Diagnostics Summary link shows a summary of paced and sensed events. More details are in the Extended 
Diagnostics tab. 

- Percent Pacing link displays the Percent Pacing graph. The percentage of atrial and/or ventricular pacing is shown over 
time. Percent Pacing alerts are marked with a triangle. 

- MRI Summary link shows any MRI information reported in the transmission. 

- Patient Info and Leads link2 . The Patient name, implant date, and lead information appear only if they were entered in 
Patient Information on the programmer. 

Alerts and Episodes. 
- The Alert Summary link shows all the alerts for a transmission. 

- The Episodes and EGMs link shows all the episodes for a transmission. To view or print the stored EGM report, if available, 
select the Date/Time link or the EGM button. Reports include VT/VF (ventricular tachycardia/ventricular fibrillation), SVT 
(supraventricular tachycardia), AT/AF (atrial tachycardia/atrial fibrillation), and other episodes. 

- The Extended Episodes tab provides detail on the episodes reported in the transmission. 

Diagnostics. 
- Extended Diagnostics link 

- Heart In-Focus™ link shows a report on the patient’s status that the clinician can send to the referring physician. 

- ST Monitoring link 

- AT/AF link 

- Congestion Monitoring link 

- DirectTrend Report link shows DirectTrend™ Viewer (page 9) daily or weekly data over one year. 

- Tachy Diagnostics link3 

                                                                  
2 Available for Atlas™ and Epic™ device families only. 
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- Brady Diagnostics link4 

Tests. 
- Test Results 

- RTM Trend link. Shows the Real-Time Measurement Trend report. 

- Capture Threshold link 

- CRT Toolkit5 

Parameters. 
Wrap Up Overview6. 
Other. 

- View Text Summary 

- View Merged Report 

More Actions Dropdown Menu 

Select the checkbox for one or more transmissions to: 
 Mark as unviewed 

 Export Transmission (page 4) 

 Send a DirectCall™ Message (page 5) 

 Copy transmission to disk (page 5) 

 Contact a Colleague (page 6) 

Contact a Colleague 

To contact a colleague (email a transmission): 

1. Select the Patient Name. 

2. Select the Transmission Link. 

3. Select the More Actions dropdown menu. 

4. Select the Contact a Colleague link. 

Quick Links 

Use the links provided to access clinic messages and information for transmissions or patients with similar status. 

Patient List 
The Patient List tab shows information for each patient in your clinic’s Merlin.net™ Patient Care Network (PCN). 

The Patient List tab contains the following columns (depending on whether you are an implanting clinic or a referring clinic, and your 
clinic's configuration.) See the More Actions dropdown menu (page 7) to add or remove columns: 

Patient. Patient name and patient ID number (assigned by your clinic).  
- Select the patient’s name to view the Patient Profile (page 8). The number 2 appears next to the patient’s name if he or 

she is enrolled in both Merlin.net Applications (page 1). When you move your mouse over the number 2, the name of the 
patient's clinic for the other application appears. 

Patient Status. Specifies if the patient is Active or Expired, his or her device has been Explanted, he or she has been Removed from 
Merlin.net PCN, or he or she is Released for Transfer to another clinic. 

Device. Shows the model name and serial number of the device that is implanted in the patient at the time of the transmission. The 
model name and serial number can be different from a past transmission if the patient's device has changed. 

Implant Date. Shows the implant date for the patient's currently implanted device. 

Transmitter Registration. Shows the date the patient registered the transmitter. 

Referring Clinic. Shows the name and phone number of the referring clinic associated with that patient. 

Past Transmissions. Shows the number of remote and in-clinic transmissions. Select the link to view the patient’s past 
transmissions. 

Latest Transmission. Shows the date of the most recent transmission. Select the link to view Transmission Details (page 5). 

Next Transmission. Shows the date of the next scheduled transmission or None if there is no scheduled transmission. Select the 
date or None to view or change the patient’s follow up schedule (page 8). 

Connectivity. Shows the transmitter connection status to Merlin.net PCN and the patient's implanted device. 

Last Transmitter Communication. Shows the date the last time the patient's transmitter connected to Merlin.net PCN. 

Connection Type. Indicates the method the patient's transmitter used to connect to Merlin.net PCN. This is only available when the 
Patient List page is filtered for patients with Disconnected Transmitters or patients with Snoozed Disconnected Transmitter 
Monitoring. 

Connectivity Note. A clinic-entered note about the patient connectivity status. This is only available when the Patient List page is 
filtered for patients with Disconnected Transmitters or patients with Snoozed Disconnected Transmitter Monitoring.   

                                                                                                                                                                                                            
3 Available for Atlas™ and Epic™ device families only. 
4 Available for Atlas™ and Epic™ device families only. 
5 Available for CRT devices only. 
6 Available for in-clinic follow-up sessions only in Confirm Rx™ devices. 
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Latest Comments. Shows the latest comment about the patient's device. Select the pencil icon to add comments. 

Checkbox. Select the checkbox to perform an action on a patient., then select the More Actions dropdown menu (page 7). 

To filter the Patient list tab: 
 Select an option(s) from the Search dropdown menu 

OR 
 Type a patient name, ID or Device etc. into the search field 

To sort a column in the Patient list tab: 
- Select the column header 

Enroll a Patient 
Note 

The patient's medical team member should be enrolled before you enroll a new patient, so the medical team can appear 
in the patient’s profile. See Add a User (page 14). 

If your clinic is a service provider account, you must enroll a patient to ensure his or her profile is associated with his or 
her transmissions. See Clinic Profile (page 11). 

A patient must be enrolled in the Arrhythmia and Device Management Application to view his or her information. 

A patient must be enrolled in the Arrhythmia and Device Management Application before they can use the myMerlin™ 
mobile application. 

To enroll a new patient: 

1. Select the Enroll New Patient button. 

2. Choose one of the following: 

- Enroll a patient by device name, device serial number, and date of birth. 

- Enroll a patient by their Merlin.net™ PCN number (Only if a patient is already enrolled in the Arrhythmia and Device 
Management or Heart Failure Management Application). 

- Enroll a new patient (manually). 

- Enroll a transferred patient. 

3. Select the Enroll button. 

4. For enrolling a new patient (manually), enter the information in each field for Patient & Device Data (fields marked by an 
asterisk (*) are required fields). 

5. Select the Continue button. 

6. Enter the information for each of the following: 

- Transmitter, Follow-up Schedule, DirectAlerts™ Notification, and Baseline Clinical Data 

7. Select the Save and Close button. 

8. Select the Finish button. 

More Actions Dropdown Menu 
Select the checkbox for a patient and select the More Actions dropdown menu to: 
 Release a Patient (page 7) 

 Re-activate a Patient (page 8) 

 Mass Change Process (page 8) 

 Clear overdue status (available when the Patients with overdue follow-up filter is applied) 

 Send a DirectCall 

 Snooze notifications (available when the Patient List page is filtered for patients with Disconnected Transmitters or patients with 
Snoozed Disconnected Transmitter Monitoring) 

From the More Actions Dropdown menu you can also: 
 Print List 

 Download Spreadsheet 

 Add or Remove Columns 

Release a Patient 

If you release a patient from the Arrhythmia and Device Management Application, the patient will not be released from the Heart 
Failure Management Application. Before releasing a patient note that: 
 You can select which clinic you wish to release the patient to 

 You must contact Technical Support (page 19) first to add clinics you would like to release patients to 

You can release a patient in order to: 
 Transfer the patient to another clinic 

 Move a patient with an explanted device or who is no longer performing follow-ups to the database of inactive patients 
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 Remove the patient from the Merlin.net™ PCN 

 Indicate the patient has expired 

To release a patient: 

1. Select the checkbox for one or more patients. 

2. Select the More Actions dropdown menu. 

3. Select Release a patient. 

4. Select the Reason for Release dropdown menu and select either: 

- Transferred to another clinic 

- Explanted 

- Removed from Merlin.net™ PCN 

- Expired 

5. Select the clinic where the patient is being transferred to. 

6. Select the Release button. 

Re-activate a Patient 

To add an inactive patient to the database of active patients: 

1. Select the checkbox for the patient to be re-activated. 

2. Select the More Actions dropdown menu. 

3. Select the Re-activate a patient link. 

Mass Change Process 

The mass change process enables you to make Scheduling and Messaging (page 12) changes for several patients at one time. To 
make a Mass change: 

1. Select the checkbox for one or more patients. 

2. Select the More Actions dropdown menu. 

3. Select the mass change process link. 

4. Select the field(s) to update. 

5. Select the Save button. 

Patient Information 

Patient Profile 
Select the patient's name from either the Recent Transmissions tab or the Patient List tab to go to the Patient Profile page. The 
Patient Profile includes the following links: 

Patient and Device Data. Includes the patient’s contact and emergency contact information. You can also View Leads (page 9) for 
the patient. 

- The Notify Patient Between field specifies the time period in which DirectCall Notifications are sent to the patient, 
notifications sound in the patient’s Merlin@home™ transmitter, and DirectAlerts messages are sent to the patient’s 
emergency contact 

- Medical Team lists the physicians and clinicians assigned to review the patient’s transmissions and receive alerts. See 
DirectAlerts™ Settings (page 12). Service Providers (page 15) accounts restrict the physicians who can view patient 
records 

Transmitter. Includes information about the patient’s Merlin@home transmitter or myMerlin™ mobile application. 
- Disconnected Transmitter Thresholds allow you to set thresholds for receiving notifications if the patient's transmitter is not 

connecting to Merlin.net PCN or if the patient's transmitter is not connecting to the patient's device to perform Device Alert 
checks. 

Note 

You can adjust the patient communication thresholds for each patient. Changes made to these thresholds in the patient's 
profile override the clinic's default settings. 

Follow-up Schedule. Includes settings for the patient schedule and diagnostic clearing. 

Note 

Changes made to the follow-up schedule in the patient’s profile override the clinic’s default settings. 

For patients enrolled in a St. Jude Medical clinical study, select the CDC Schedule button to set the Clinical Data Collection 
schedule. 

To view the patient’s follow-up schedule, select the View schedule button. 
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If you select the Clear Diagnostics, Clear Episodes, or Clear Stored EGMs options, the items are cleared during scheduled 
and patient initiated, not alert initiated, follow-ups. Trended Diagnostics cannot be cleared. For patients with an ICM, these 
items are cleared during scheduled transmissions only. 

DirectAlerts™ Notification. Includes settings to select and classify the alert type notification, you can set the Merlin.net PCN to 
notify the clinic or the patient’s medical team during or after office hours, or the patient’s Merlin@home transmitter or myMerlin 
mobile application. 

Note 

Enable the Symptom Episode Detection option if a patient with an ICM needs to record symptoms using the myMerlin 
mobile application. 

Baseline Clinical Data. You can record the patient’s HF information and history when he or she was first admitted to the clinic. 

View Lead Information 

The patient’s lead information appears in the Patient Lead Data window only if it was entered in Patient Information on the 
programmer. The patient must have at least one successful transmission before this information appears in the Merlin.net™ PCN. 

To View Lead Information from either the Recent Transmissions tab or the Patient List tab: 

1. Select the Patient Name. 

2. Select the View Leads link. 

Edit a Patient 
To edit a Patient Profile (page 8): 

1. Select the patient name from the Patient List tab. 

2. Select the Edit button. 

3. Edit the information in the necessary fields. 

4. Select the Save button. 

Note 

If you change the serial number or device name in the Patient and Device Data page and select the Save button, a screen 
appears asking if you want a device change out or data correction. Device change out means that the patient has a 
different device. Data correction means that the patient’s device is the same, but the serial number or device name 
entered in the Merlin.net PCN is being corrected. The serial number and device name must match the patient’s device for 
the patient to successfully set up his or her transmitter and send transmissions. 

Transmission 
See Transmission Details (page 5). 

All Transmissions 
View All Transmissions for a patient: 

1. Select the Patient's Name. 

2. Select the All Transmissions Link. 

DirectTrend™ Viewer 
To show the DirectTrend Viewer graphs (an interactive time-based display of clinical events) from either the Recent Transmissions 
tab or the Patient List tab: 

1. Select the Patient Name. 

2. Select the DirectTrend Viewer link. 

The DirectTrend™ Viewer may include the following graphs for the selected patient, depending on the patient’s device and your 
clinic’s configuration: Transmissions, Device Alerts, Episodes, Clinical Comments, AT/AF Frequency, AT/AF Episode Avg/Max 
Duration, AT/AF Total Daily Duration, AT/AF Total Weekly Duration, V Rate During AT/AF, Daily Heart Rate, Daily Percent Pacing, 
Daily Activity, Congestion Monitoring. 

Note 

The Device Alerts graph shows alerts types that trigger notification. See DirectAlerts™ Settings (page 12). 

Data collection consistency varies according to the patient’s device. 

Each dot indicates when a measurement is taken. Move your mouse over a dot to get more information about the measurement. In 
the Transmissions and Device Alerts graphs, click on a dot to open the corresponding Transmission Details (page 5). 

Move the date bar, a vertical line on the graphs, over a dot to select a date. Select the Show DirectTrends Viewer values icon to open 
the Text Summary Box, which displays all values for the selected date. 
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Congestion Monitoring 

The CorVue™ Congestion Monitoring graph in the DirectTrend™ Viewer contains: 
 Congestion monitoring graph. The top graph shows the daily impedance and the reference impedance in ohms. Congestion 

episodes are indicated when the daily impedance is below the reference impedance for the number of days specified in the 
Trigger setting. The Trigger setting is programmed in the Merlin™ PCS. 

 Congestion episode graph. The bottom graph shows congestion episodes. Blue bars represent the Pre-Trigger State, when the 
congestion duration is less than the programmable Congestion Trigger. Orange bars represent the Post-Trigger State, when the 
congestion duration exceeds the Congestion Trigger. 

Clinical comments on the Congestion Monitoring information are shown in the Clinical Comments graph in the DirectTrend Viewer. 
These comments are added using the Merlin PCS. 

Clinical Comments 
Clinical Comments note changes in the patient’s condition, such as increased chest pain or shortness of breath. Clinical Comments 
on Congestion Monitoring, added using the Merlin™ Patient Care System, are also shown. 

To view and add Clinical Comments for a patient from the Recent Transmission tab or the Patient List tab: 

1. Select the Patient Name. 

2. Select the Clinical Comments link. 

3. Select the Add link (if adding comments) or enter your own comments in the textbox. 

4. Select the save button. 

Tools 

Weekly Glance 
The Weekly Glance shows the schedule for upcoming transmissions. Only the next scheduled follow-up for each patient is shown. 

Messages 
Messages include information about: 
 Invalid transmitter pairing attempt. The patient failed to set up the transmitter for the first time. 

 Transmitter not set up. The patient’s transmitter was recorded in the Merlin.net PCN but the transmitter is not yet set up within 
a defined period of time. 

 DirectAlerts™ notification could not be delivered because of incomplete contact information. 

 Export of this transmission to EHR failed. 

Select the check box for one or more transmissions to: 
 Clear Message. Select the check box, select the Clear Message button. 

 Send a DirectCall™ Message (page 5). Select the checkbox, select the More Actions dropdown menu, select Send a 
DirectCall™ Message. 

 Print. Select the checkbox, select the More Actions dropdown menu, select Print. 

Import Process 
Import Process allows you to transfer a patient’s records (archive data)7 to your clinic’s Merlin.net™ Patient Care Network (PCN): 
 USB drive from the Merlin Patient Care System 

 Floppy disk from a Model 3510 programmer or Housecall Plus™ Receiver8 

Note 

Any records that you import to the Merlin.net™ PCN must belong to a patient that is in your clinic’s Merlin.net PCN 
database. The Patient List tab lists all patients in your clinic’s Merlin.net PCN database. 

To import a patient record: 

1. Select the Tools tab. 

2. Select the Import Process link. 

3. Select the Browse button. 

4. Navigate to the location of the patient record(s). 

5. Select the Open button. Depending on its size, the record takes 5 to 20 minutes to appear in the Import Records screen. 

6. In the Import Records screen, select the checkbox next to the patient record(s). 

7. Select the Import selected records link. 

To view the record: 

1. Select the Patient List tab. 

2. Select the link in the Past Transmissions column. 

                                                                  
7 Archive data from a Merlin™ PCS Model 3510 programmer, or Housecall Plus™ Receiver (Canada only). 
8 Canada only. 
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3. Select the Transmission Time, Date link for the record. 

Failed DirectCall™ Messages 
The Failed DirectCall™ Messages screen shows all DirectCall™ messages that could not be completed. See Send a DirectCall™ 
Message (page 5). 

To clear a message from the list: 

1. Select the Tools tab 

2. Select the Failed DirectCall™ Messages link. 

3. Select the checkbox for the message to be cleared. 

4. Select the Clear Message button. 

Your User Profile and Preferences 
To access your User Profile and Preferences, select your name next to Signed in as, at the top of the screen. 

Change your User Profile and User Preferences 

In your user profile, you can change your contact information (address, phone and fax numbers, email address) and Security Stamp, 
but you cannot change your profile data. Any changes you make to your user profile are saved globally. 

Note 

Ensure your phone number and email address are correct to receive communications from Merlin.net™ PCN. 
Communications include, password reset, DirectAlerts™ notification and authentication codes. 

Your Merlin.net™ PCN administrator sets your clinic’s Merlin.net™ PCN default preferences, but you can change the preferences 
for your account. Your account preferences apply to your Merlin.net Patient Care Network (PCN) account only. 

To change or update your User Profile and/or Preferences: 

1. Select your name next to Signed in as at the top of the screen. 

2. Select the Edit button. 

3. Select the field(s) to update. 

4. Select the Save button. 

Your Password 
To change your password: 

1. Select your name next to Signed in as, at the top of the screen. 

2. Select the Change Password link. 

3. Type your current and new passwords. 

4. Select the Save button. 

For more information, see Password Requirements (page 1). 

Clinic Administration 
To manage user and clinic accounts, you must have administrator privileges. Any changes made to a User or Clinic Profile and/or 
Preferences are saved globally. 

Note 

To ensure SJM emails are not sent to your spam folder, add MNotification@sjm.com and no-reply@sjm.com to your 
contact list. For more information, contact Technical Support (page 19). 

Clinic Profile 
The Clinic’s Profile shows: 
 Clinic Details 

 Address and Contact information 

 Regional settings 

 Transmitter with MerlinOnDemand™ capability (depending on your clinic's configuration) 

Edit a Clinic’s Profile 

To edit a Clinic Profile (page 11): 

1. Select the Edit button. 

2. Change the information. 

3. Select the Save button. 
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Scheduling and Messaging 
Follow-up schedule options include: 

Preferred scheduling method. 
- SmartSchedule™ calendar enables you to determine patients’ automatic follow-up schedules. 

- Manual entry calendar enables you to enter a date for each follow-up for each patient. Expired Day-at-a-Time schedules 
appear in the Messages (page 10) window. 

- None means there are no follow-ups scheduled. You must remind the patient to send transmissions. 

To determine the actual schedule: 
- For each patient, see Patient Profile (page 8). 

Note 

Changes made to the follow-up schedule method in the patient’s profile override the clinic’s default settings. 

- For several patients at one time, see Mass Change Process (page 8). 

DirectCall™ Messaging. 
- DirectCall™ Automated follow-up reminders 

- DirectCall™ Automated overdue messages 

- Preferred Calling Window 

Transmitter Settings. 
- DirectAlerts™ check9. Checks the patient’s device daily for alerts that trigger a DirectAlerts notification. 

- Lock out patients from sending unscheduled transmissions or DirectAlerts checks. If the lock out option is checked, 
patients are not allowed to conduct unscheduled sessions or DirectAlerts checks. 

- Collect DirectTrend™ Viewer Diagnostics10 

Automatically Clear. Clears selected diagnostics, Episodes, and Stored EGMs. 

Disconnected Transmitter thresholds. You can set thresholds to be notified when: 
- There is no communication between the patient's transmitter and the Merlin.net PCN. 

- DirectAlerts checks are not received by the Merlin.net PCN. 

Clinic Hours and Holidays 
Clinic hours and holidays specify: 
 Your clinic’s normal office hours 

 Holidays that your clinic is closed 

Note 

If a follow-up is scheduled on a holiday, the follow-up occurs as scheduled. 

On holidays, DirectAlerts™ notifications are sent according to the after office hours schedule. 

Each clinic is responsible for monitoring their own holiday schedules. 

Change Clinic Hours/Holidays 

To change Clinic Hours/Holidays: 

1. Select the Edit button. 

2. Change the information. 

3. Select the Save button. 

DirectAlerts™ Settings 
DirectAlerts™ Settings notifies the clinic or patient when the patient’s device triggers an alert. 
 Alert types are categorized by device type. You can choose: 

- Alert types that cause notification. Set alerts as Red, Yellow, or don’t select (does not to trigger notification). 

- Inform Patient to notify the patient via their Merlin@home™ transmitter. Some alerts, such as % Pacing, do not trigger 
patient notification. 

- To view supported device model numbers, select the Show devices button. 

Note 

For DirectAlerts™ Settings notification of some alert types, you must enable the alert in the device using the Merlin™ 
Patient Care System or the Model 3510 programmer. 

The Backup VVI alert, even if enabled, is sent to the Merlin.net PCN only if the patient’s Merlin@home™ transmitter with 
RF capability and device are within arm’s length. 

The % Pacing alert is triggered by the weekly enhanced diagnostics data collection. 

                                                                  
9 Merlin@home™ Transmitter Model EX1150 and myMerlin™ mobile application only. 
10 Merlin@home™ Transmitter Model EX1150 only. 
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Not all alerts for each device model are available in Merlin.net PCN for distribution. For information about alerts for a 
patient’s device, see the DirectAlerts Notification tab in the patient’s profile. 

Alerts are not received from RF devices that have reached EOL. 

Enable the Symptom Episode Detection option if a patient with an ICM needs to record symptoms using the myMerlin 
mobile application.  

For the Symptom Episode Detection option, you can override the clinic's setting. 

Notify the clinic about: 
- Red or yellow alerts during or after office hours. The clinic’s hours are specified in Clinic Hours and Holidays (page 12). 

- Where DirectAlerts notifications are sent during office hours and after hours. You can specify notification via fax, email, 
text message, or phone, and whether notification is sent to the patient’s medical team. 

To change the clinic’s DirectAlerts™ Settings: 

1. Select the device link. 

2. Select the Edit button. 

3. Change the clinic’s DirectAlerts Settings. 

4. Select the Save button. 

Clinic Settings 
Clinic settings are the default setting for all Merlin.net™ Patient Care Network (PCN) users in the clinic. Clinic settings include: 

Report settings. Select the reports that are printed by default. Select the time range of clinical comments that are printed. 

Export options. Set up the EHRDirect™ export (Electronic Health Records) configuration and PC database path. If this option is 
enabled during your clinic enrollment in the Merlin.net PCN, you can also export transmission data to your computer. Select the 
export option that is to be used as the default for your clinic. If you select Enable automatic export to EHR upon receipt of 
transmission, transmissions appear in both the Merlin.net PCN and the EHR. Manual export of transmissions to the EHR is not 
required. 

Clinical Comments. Free form text enables clinicians to write their own clinical comments. Pre-set comments enables clinicians to 
choose from a list of predefined comments. 

Note 

A user can change some of the clinic’s default settings for their account. 

Change Clinic Settings 

1. Select either Report Settings, Export Options (page 13) or the Clinical Comments (page 10) link. 

2. Select the Edit button. 

3. Change the information. 

4. Select the Save button. 

Export Options 

To set up EHRDirect™ export to an Electronic Health Records database, you must provide network connection information, which 
can be supplied by your Information Technology staff. To set up export to a PC-based database, you must provide the location of the 
local or network drive. 

You can set up export to: 
 Electronic health record (EHRDirect) database. You must contact St. Jude Medical EHR setup personnel to configure this 

option. After your EHR database is configured, you can enable or disable the options: 
- Include comments in export. Includes the patient's clinical comments. 

- Enable automatic export to EHR upon receipt of transmission. When a transmission arrives in the Merlin.net™ PCN, it is 
automatically exported to the EHR database. 

 PC-based database. Type the path to a folder on your PC or on a network. 

 Transmission data files. Type the path to a folder on your PC or on a network. Transmission data files are exported in zip file 
format. 

Note 

Your EHR software must be compatible with the current version of Merlin.net PCN. 

To change clinic export options: 

1. Select the Clinic Administration tab. 

2. Select the Export Options link. 

3. Select the Edit button. 

4. Select the check box for the preferred export option. 

5. Enter information in all fields. 



 

14 
 
 

Note 

It is important to enter the correct IP address to ensure that patient data is exported to the correct location. You must 
contact St. Jude Medical EHR setup personnel to configure this option. 

6. Select the Save button. 

Clinic Users 
The Clinic User list shows all current Merlin.net™ Patient Care Network (PCN) users in your clinic. To filter the User list, select an 
option from the All User Types dropdown menu. To sort the User list, select a column header. 

User Types 

All users can view all transmissions in the Recent Transmissions tab. User types include: 
 Physician: 

- Views only his or her patients’ transmissions by default 

- Can archive transmissions 

 Allied Professional 
- Can archive transmissions 

 Assistant 
- Views a transmission. The "viewed" status does not change 

- Cannot archive transmissions 

Add a User 

When adding a user (page 14), you can choose whether to give a user administrator privileges. 

Administrator privileges enable a user to: 
 Add, change and remove other users’ profiles 

 Assign a temporary password if a user forgets his or her password (page 1) 

 Modify clinic information and clinic preferences 

Assign the user’s email address and security stamp for the Mobile DirectAlerts™ Application11. 

NOTE: Add a new user before adding his or her patient, so the user can appear in the patient’s medical team. See Enroll a 
Patient (page 7). 

For service provider accounts, administrators can give a user privileges to enroll a new patient, change or release patient 
profiles, and archive transmissions. Administrators can also determine which clinic locations are visible to a user. See 
Service Providers (page 15). 

To add a user: 

1. Select the Clinic Users link. 

2. Select the Add a user button. 

3. Enter the new user’s profile information. 

4. Select the Save button. 

Delete a User 

1. Select the Clinic Users link. 

2. Select the User's Name. 

3. Select the More Actions dropdown menu 

4. Select the Delete User link. 

User Profile 

In the User List (page 14), select a user to view his or her profile, which contains: 
 User ID and password. You can reset the password when you change a user’s profile. See Change a User Profile (page 14). 

 Profile data, including administrator privileges (page 14) 

 Contact information 

 Application Preferences.  
- To change your default application preference: Select the Edit button, select the desired application default preference, 

and then select the Save button. 

Change a User Profile 

1. Select the Clinic Users link. 

2. Select the User's Name. 

3. Select the Edit button. 

                                                                  
11 Not available for all clinics. 
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4. Change the information. 

5. Select the Save button. 

Clinic Locations 
The Clinic Locations tab lists all your clinic locations in the Merlin.net™ Patient Care Network (PCN) database. To sort the clinic 
location list, select the column header. 

Add a Clinic Location 

1. Select the Clinic Locations link. 

2. Select the Add a location button. 

3. Enter the new clinic’s location information. 

4. Select the Save button. 

Delete a Clinic’s Location 

1. Select the Clinic Locations link. 

2. Select the radio button of the Clinic Name. 

3. Select the More Actions dropdown menu. 

4. Select the Delete a Location link. 

Service Providers 
Attributes of service providers accounts include (depending on your clinic's configuration): 
 Administrators control user privileges to enroll new patients, change or release patient profiles, or archive transmissions. 

 Allied Professionals can view all patient records that belong to the clinic. However, a physician can view only patient records 
that: 
- Have been assigned to his or her account. See Patient profile. 

- Have been assigned to a location in which his or her account has viewing privileges. 

Patient Privacy Settings 

This feature (depending on your clinic's configuration) securely sends DirectAlerts™ emails/text messages, Contact a Colleague 
emails and MerlinOnDemand™ Transmitter emails. 

Communication Center 
Provides messages from SJM to your clinic (if configured for your clinic). 
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Mobile DirectAlerts™ Application 
The Mobile DirectAlerts™ Notification Application12 sends transmissions with episodes, EGMs, and diagnostics to a user’s phone. 
The user’s email address and Security Stamp must be entered in his or her User Profile (page 14). The Security Stamp is an unique 
word that appears in the DirectAlerts Notification email to verify that the sender is the Merlin.net™ PCN. 

When a transmission with episodes, EGMs, or diagnostics arrives, a DirectAlerts Notification email is sent to the user’s phone. 

To view the transmission: 

1. In the DirectAlerts Notification email, verify your Security Stamp. 

2. Select the link to the DirectAlerts Notification application. 

3. Enter your Merlin.net PCN user name and password. 

For each transmission, the following information is available: 
 Summary. Includes: 

- Patient’s name and device 

- Transmission date and time 

- Alert Summary and a link to view the EGM, if available 

 EGMs. Includes episode information and a link to view the EGM, if available. 

 Reports 

To view transmissions associated with Mobile DirectAlerts notifications, the user must have a mobile device with an internet 
connection and an advanced browser. Examples include iOS13 or Android14 phones and/or tablets. For more information on 
supported mobile devices, see Technical Support (page 19). 
 

                                                                  
12 Not available for all clinics. 
13 iOS is a trademark or registered trademark of Cisco in the U. S. and other countries and is used under license. 
14 Android is a trademark of Google, Incorporated. 
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Additional Information 

System Requirements 
To operate the Merlin.net™ Patient Care Network (PCN), the following must be installed on your PC. 

Note 

Performance issues may result with other configurations. 

 Microsoft™ Windows™715, or Microsoft Windows 8 operating system. Android™16 and iOS17 operating systems are also 
supported for most website functions 

 Modern browsers such as: Chrome™ browser18, or Windows™ Internet Explorer™19 11 or above. Windows Internet Explorer 8, 
9, and 10 are also supported but will show reduced performance. 

 Adobe™ Acrobat™20 Reader 11 software21 or higher 

 Adobe Flash™22 version 11.0 or higher 

 Java™23 Runtime Environment 1.7 (Update 51) or higher 

For optimal viewing of the Merlin.net Patient Care Network, your minimum screen resolution must be at least 1024 x 768 pixels. 

Technical Support 
In North America: 

For Merlin.net™ PCN patients, telephone Technical Support is available Monday through Friday (8AM to 8PM Eastern Standard 
Time). For clinicians, telephone Technical Support is available 24-hours a day. 

For Merlin.net Patient Care Network support: 
 1 877 696 3754 (1 877 MY MERLIN) (toll-free within North America) 

In Europe: 

Telephone Technical Support is available Monday through Friday (8:00 to 17:00 Central European Time). 
 +46 8 474 4756 (Sweden) (Support in English and Swedish. For additional assistance, contact your clinic.) 

St. Jude Medical maintains 24-hour phone lines for technical questions and support: 
 1 818 362 6822 

 1 800 722 3774 (toll-free within North America) 

 + 46 8 474 4147 (Sweden) 

For additional assistance, call your local St. Jude Medical representative. 

Patient Selection 
Note 

The purpose of the Merlin.net™ Patient Care Network (PCN) is to collect information about the patient’s device. The 
physician must determine whether to perform remote follow-up on the patient or to require a clinic visit under 
consideration of the current, applicable practice guidelines. 

To use the Merlin.net™ Patient Care Network (PCN) effectively, patients must: 
 Have phone lines that use standard (RJ-11 modular) plugs. Older plugs can only be used with an adapter. (Contact your phone 

company for additional information on adapters.). The Housecall Plus™24 or Merlin@home™ Transmitters cannot be used with 
phone systems in which the phone is wired directly into the wall. 

 Be able to set up and use the transmitter or myMerlin™ mobile application either alone or with the assistance of a caregiver. 

Note 

The Housecall Plus™25 and Merlin@home Transmitters are designed for use with direct analog telephone lines. They may 
be damaged by any other type of phone line. See Technical Support (page 19). 

For more information, see the Merlin@home Transmitter Model EX1100 User's Manual, the Merlin@home Transmitter 
Model EX1150 User's Manual, and/or the Housecall Plus™ User's Manual. 

Note 

For more information on the myMerlin mobile application, see the myMerlin Mobile Application User's Manual. 

                                                                  
15 Microsoft, Windows, and Internet Explorer are trademarks of Microsoft Corporation in the United States and/or other countries. 
16 Android is a trademark of Google, Incorporated. 
17 iOS is a trademark or registered trademark of Cisco in the U. S. and other countries and is used under license. 
18 Chrome is a trademark of Google Incorporated. 
19 Microsoft, Windows, and Internet Explorer are trademarks of Microsoft Corporation in the United States and/or other countries. 
20 Adobe and Acrobat are trademarks of Adobe System Incorporated in the United States and/or other countries. 
21 Free download from www.adobe.com 
22 Adobe Flash is a trademark of Adobe Systems Incorporated. 
23 Java is a trademark of Oracle America, Inc. in the United States and/or other countries. 
24 Canada only. 
25 Canada only. 
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Supported Devices 
The St. Jude Medical™ devices26 that the Merlin.net™ Patient Care Network supports are: 

NOTE: Some devices may not be available in your region. 

 Accent™ DR, Accent DR RF, Accent SR, Accent SR RF, Accent ST, Accent ST MRI, Accent MRI™ 

 Allure™, Allure RF, Allure Quadra™, Allure Quadra RF 

 AnalyST™ DR, VR, AnalyST Accel™ DR, VR RF 

 Anthem™ Anthem RF 

 Assurity™, Assurity+, Assurity MRI™ 

 Atlas™ DR, VR, Atlas II DR, HF, VR, Atlas II+ DR, HF, Atlas+ DR, HF, VR 

 Confirm Rx™ 

 Convert™ 

 Current™ DR, VR, Current DR RF, Current VR RF, Current+ DR, VR, Current Accel™ DR, VR 

 Ellipse™ DR, VR, Ellipse ST DR, VR 

 Epic™ DR, HF, VR, Epic II DR, HF, VR, Epic II+ DR, HF, Epic+ DR, HF, VR 

 Endurity™, Endurity MRI™ 

 Fortify™ DR, VR; Fortify ST DR, VR, Fortify Assura™ DR, VR, Fortify Assura ST DR, VR 

 Photon™ DR, Photon µ DR, VR 

 Promote™, Promote RF, Promote+, Promote Quadra™, Promote Accel™ 

 Quadra Allure™, Quadra Allure MP™, Quadra Allure MP™ RF 

 Quadra Assura™, Quadra Assura MP™ 

 Unify™, Unify Assura™, Unify Quadra™, Unify Quadra MP™ 

The St. Jude Medical products that the Merlin.net PCN supports are: 
 Housecall Plus™ Receiver Model 3180-R27 

 Housecall Plus™ Transmitter Model 3180-T28 

 Merlin@home™ Transmitter Models EX1100 and EX1150 

For descriptions of specific St. Jude Medical devices, warnings, cautions, and implantation instructions, refer to the user’s manual for 
the applicable device. 

Follow-up Sessions 
There are two types of follow-up sessions: 
 Remote follow-up sessions. In remote follow-up sessions, the transmitter or myMerlin™ mobile application retrieves data from 

the patient’s device and sends it to the Merlin.net™ Patient Care Network (PCN). For more information, see the appropriate 
transmitter or myMerlin mobile application manual. 

 In-clinic follow-up sessions. You can import data from an in-clinic follow-up session with a Merlin™ Patient Care System, Model 
3510 programmer, or Housecall Plus™ Receiver29 into the Merlin.net Patient Care Network (PCN). See Import Process (page 
10). For more information, see the Merlin Patient Care System manual or a Model 3510 programmer manual. 

It is the physician’s discretion to prescribe an in-clinic follow-up session to supplement the data from a remote follow-up session. 

Troubleshooting 
Some common situations can prevent a patient’s transmitter from sending transmissions. They include: 
 Software upgrade needed 

 Hardware upgrade needed 

 Issues with phone or wireless service providers 

The patient’s transmitter might require routine service to address these common situations. For more information, contact Technical 
Support (page 19). 
 

                                                                  
26 A transmitter with wrist straps can be used to interrogate these devices only: Atlas, Atlas+, Convert, Convert+, Epic, Epic+. 
27 Canada only. 
28 Canada only. 
29 Canada only. 
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